NoctaHoBneHue lNpaButensctBa P® ot 6 aBrycta 1998 r. N 898
"06 yTBepxaeHuu lNpaBun okasaHuA NNaTHbIX BeTepPUHapPHbIX ycnyr"

C nameHeHUsIMU N OONOJSTHEHUSAAMMU OT:

16 anpens 2001 r., 25 ceHTabpa 2003 r., 14 gekabps 2006 r., 27 gekabpsa 2014 r.

B cootBetctBUM ¢ 3akoHom Poccuinckon Pepepaummn "O  3awute npas
notpebutenen" (CobpaHune 3akoHogaTtenbctBa Poccunckon Pepepaumm, 1996, N 3,
c1.140) MNMpaButenbctBo Poccuinckon denepaumm nocTtaHoOBMSET:

1. YTBEpauTb NpunaraemMblie [paBunia okasaHus niaTHbIX BeTepUHaPHbIX YCAyT.

2. lMpusHaTb yTpaTMBWWUM cuny noctaHoBreHve [lpaButenbctea Poccumnckon
degepaunmmn ot 9 wmwona 1994 r. N 815 "O6 yrtBepxaeHun [lpaBun okasaHus
BeTepuHapHbix ycnyr" (CobpaHue 3akoHogaTenbcTBa Poccuinckon degepauunmn, 1994, N
13, c1.1521).

MNpepncepnatens NpaButenscTBa
Poccunckon degepaumn C.KnpueHko

WHdpopmaumsi 06 nameHeHusX:

[locmaHosneHuem lNpasumenscmea P® om 25 ceHmsbps 2003 e. N 596 e llpasuna
8HEeCeHbl UBMEHEHUS

Cm. mekcm lNpasun e npedbidywel pedakyuu

MNMpaBuna
OKa3aHuA nrnaTHbIX BeTepUHapPHbIX yCnyr
(yTB. noctaHoBneHuem lMpaButenbctea P® ot 6 aBrycta 1998 r. N 898)

C nameHeHUsIMU N OONOJSTHEHUSAAMMU OT:

16 anpens 2001 r., 25 ceHTabpa 2003 r., 14 gekabps 2006 r., 27 gekabpsa 2014 r.
TAPAHT:

Cwm. cnpaBky o NpaBunax okasaHusi ycnyr B pasfimdHblix cepax AesTenbHOCTU
. O6wme nonoxeHus

1. Hactoswme [lNpaBuna paspaboTaHbl B COOTBETCTBUM C 3akoHOM Poccuirckon
depepaunn "O s3awmte npaB notpedbutenen” m 3akoHom Poccuinckon depepauun "O
BETEPUHApPMN" U PErynumpyroT OTHOLLEHMUS, BO3HMKaKLWMe Mexay noTpedutensmm wu
NCMONHUTENAMM NPU OKa3aHUM NNaTHbIX BETEPUHAPHbIX YCIIYT.

B HacTosawwmx MNMpaBunax npuMeHATCA crnegytowme OCHOBHbIE NMOHATUS:

"notpedbutenb" - rpaxnaHuH, WUMEKWMA HaMepeHue 3akasaTb Nnbo
3akasblBalolWnn, npuobpeTarolimn - UM UCMNONb3YIOLWNIA  BETEPUHAPHbIE  YCNyrn
UCKIMIOYUTESNTBHO ANA JIMYHBLIX, CEMEMNHbIX, OOMALWHUX N WUHbIX HYXO, HE CBSA3aHHbIX C
OCYyLLEeCTBNEHNEM NpeanpuHUMaTeNbCKON AeATESNTbHOCTY;

"ucnonuutenb" - opraHusauma He3aBUCUMO OT €e OpraHu3auMoHHO-NPaBOBOW
dopMbl, a TakkKe WHOMBMAOYalbHbIM NpeanpuHUMaTenb, OKa3blBalLMe BeTepUHapHbIe
ycnyru notpebutenam no BO3Me3gHOMY LOroBopy.

2. K nnaTHbIM BETEPMHAPHbBIM YCryram OTHOCATCS:



KINUHNYyeckue, ne4vyebHo-NpodmnakTnieckme, BETEPUHAPHO-CaHUTapHbIE,
TepaneBTU4ecKume, Xupypruyeckue, aKyLLepCKO-r’MHEKONOrnyeckme,
NPOTUBOAMNN300TUHECKNE  MEPOMPUATUS,  MMMYHM3aumna  (akTMBHasi, nNaccuBHas),
Ae3nHpekunsa, oe3mHcekuns, gepatmnsauns, gerefbMmMHTU3aumns;

FAPAHT:

PeweHnem BepxoBHoro Cyga P® ot 27 oktabps 2009 r. N IKIMA09-723 ab3ay Tpetnn
NyHKTa 2 Hactodwwmx [lpaBun npusHaH He npoTMBOpeYvallUM [AeNCTBYHOLLEMY
3aKkoHo4aTenbCTBY

BCe BuMAObl NabopaTopHbIX UCCNeaoBaHWn, NpoBedeHne BETEPUHAPHO-CAHUTaPHOMN
3KCnepTmsbl  MPOAOBOSIbCTBEHHONO Chipbst WM MULWEBBIX  MNPOLYKTOB  XMBOTHOrO
NPOUCXOXAEHUS, MULLEBBLIX MPOLYKTOB >XMBOTHOMO W PACTUTESIbHOIMO MPOUCXOXOAEHUSA
HENPOMBbILLIEHHOIO N3roToBNEHUS, npegHa3Ha4YeHHbIX ans npoaaxm Ha
NPOAOBOSIbCTBEHHbBIX PbIHKAX, a TakKXe HEKayYeCTBEHHbIX WU OMacHbIX B BETEPUHAPHOM
OTHOLLEHMN NULLEBBLIX MPOAYKTOB XXUBOTHOIO NMPOUCXOXAEHWS;

nccnegoBaHus N gpyrme BeTepuHapHble MepornpusiTUS, CBSI3aHHble C MpoAakemn
NNEeMEHHbIX XXUBOTHbIX, C y4aCTMEM UX B BbICTaBKax U COPEBHOBAHUSX;

onpegenieHne CTeNlbHOCTU U BepeMEeHHOCTN BCEX BUOOB XMBOTHbIX, MOMyyYyeHne u
TpaHcnnaHTaumMss aMbpuMOHOB N Opyrne MepornpusTUsi, CBA3aHHbIE C Pa3MHOXEHUEM
XUBOTHbIX, NTUL, PblB, N4Een 1 NX TPaHCNOPTUPOBKOWM;

ab3au WwecTon yTpatusl cuny;

WNHopmauus 06 nsmeHeHusix:
CmMm. mekcm ab3aua wecmoeo rnyHkma 2

KOHCyNnbTauum (pekomeHgauum, CoBeTbl) MO BOMPOCaM LUArHOCTUKW, JleYeHus,
NpodMNakTuKn 6onesHen BCeEX BUOOB XXMBOTHBIX U TEXHONOMMN UX COAEPXKAHUS,

ab3aL, BOCbMOW UCKITHYEH;

WHdopmaums 06 nsmeHeHusix:
CmMm. mekcm ab3auya 80CbMO20 nyHKmMa 2

KpemMauusi, 9BTaHasusa 1 apyrne BetepuHapHble yCIyru.

3. [HenctBue Hactoawmx [lpaBun He pacnpocTpaHseTcs Ha npoBeaeHune
nevyebHO-NPOPMNAKTUYECKMX MEPONPUATUIA  NpU  NpodunakTuke, ONarHOCTUKE WU
nukBmagaumm 6GonesHen, ocobo onacHbIX AN YenoBeka W XMBOTHbIX, a Takke npu
OCYLLECTBNEHMN FOCYyJapCTBEHHOINO BETEPUHAPHOIo Haa3opa.

Il. UHcbopmaLma o NnnaTHbIX BeTepUHapHbIX ycnyrax, NopsgokK 3anofHeHus
AOroBOPOB U OonnaTbl ycnyr

4. WcnonHutenb o006si3aH [OBECTU [0 CBEAEHUs noTpedbuTtens dupmMeHHoe
HaMMeHoBaHWe (HaMMeHOBaHMEe) opraHM3auun, MecTo ee HaxoXOeHUs (Hpuandeckui
agpec) u pexum paboTbl. McnonHutenb pasmMellaeT yKasaHHyl MWHgopMauui Ha
BbIBECKE.

5. WcnonHutenb - uHAMBMAYyanbHbIA NpPeAnpuUHMMaTenb OOIMKEH NpeacTaBuTb
notpebutento WHMOPMaLMIO O T[OCYAapPCTBEHHOW perncTpauum wu HavMMeHOBaHUK
3aperucTpupoBaBLLIEro ero opraHa.

6. NcnonHutenb 06513aH NpegocTaBnsaTb NOTPebUTento MHpopMaLulo B HarnsaHOM
M AOCTYNHOW popMe 06 oKkasbiBaeMbIX BETEPUHAPHBIX ycryrax (BblINOMHseMbix paboTtax).



OTa uWHGopmauma [JofmkHa Haxogutbca B yoobHOM Ans obo3peHuss mecte U B
obda3aTenbHOM nopsiake coaepxaTtb:

nepevYeHb OCHOBHbIX BMAOB NMaTHbIX BeTepUHapHbIX ycnyr (paboT) n dopmbl Mx
npeaocTaBlieHNs;

NPenCcKypaHTbl Ha BETEPUHAPHbIE YCNYTI;

ab3au 4YeTBepTbIN yTpaTus cuny;

WNHopmauus 06 nsmeHeHusix:
CmMm. mekcm ab3aua 4yemeepmoao ryHkma 6

obpasubl NnpenapaToB, NEeKapCTBEHHbIX CPEACTB U Ap.;

cpeacTBa BETEPMHAPHOrO Ha3HaA4YeHUs, MPUMEHSIEMbIE MPU OKa3aHWM MnaTHbIX
BETEPUHAPHbIX YCIyT;

obpasubl TMNOBbLIX 4OrOBOPOB, KBUTAHL M, XETOHOB, PACcn1COK, TarioHOB U PYruX
AOKYMEHTOB, YOOCTOBEPSAIOLLMX UCNOSTHEHNE W onnaTty ycnyr (pabor);

FAPAHT:
CM. hopmy BnaHka cTporor oT4eTHOCTM "KBUTAHLUMSA Ha onnaTy BeTEpPUHAPHbIX yCryr",
yTBepPXAeHHYy0 npukaszom MundgpumHa PP ot 9 anpensa 2008 r. N 39H

cBedeHMss O nbrotax, npegycMOTPEeHHbIX AN OTAerNbHbIX — KaTeropun
notpebutenen (MHBanNUOoOB, y4YacTHUKOB Benukon OTeYeCTBEHHOWM BOWHbI M T.4.) B
COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccumnckon degepaunu;

HOpPMaTUBHbIE  OOKYMEHTbl MO BOMpPOCaM BeTepuMHaApHOro  obCnyXMBaHUS
XXUBOTHbIX;

cBegeHus 06 opraHe no 3awmrte npae noTpedutenewn;

CBeJEeHMs O MEeCTOHaxXOXOEHUW (lopuaundeckun agpec) UCNOSHUTENS U
MECTOHaXOXOEHUN opraHnsaumm, YMNorIHOMOYEHHOW Ha MPUHATUE NPeTeH3nn OoT
notpeburtenen;

yKasaHue Ha KOHKpeTHoe Nnuuo, KoTopoe byaeT okasbliBaTb BETEPUHAPHYIO YCIyry,
N MHPOPMALMIO O HEM, €CNU 3TO UMEET 3HaYEHME UCXOOA U3 XapaKTepa BeTepuHapHOU
ycnyru.

lll. Mopsaok npegocTaBneHUA NNaTHbIX BETePUHAPHbIX yCnyr

7. VicnonHutens.:

obecneynBaeT NpUMEHEHNE NEKapPCTBEHHbIX CPEACTB U MEeTOO0B, UCKMOYaoLLNX
OTpUUATENbHOE BNUSIHUE Ha XMBOTHLIX MPU OUMArHOCTUKE, fleYeHUn n NpodunakTmke,
BbICOKO3(P(PEKTMBHbLIX BETEPMHAPHbLIX MpenapatoB W METOAOB BETEpPUHAPHOro
BO3OENCTBUS;

rapaHTMpyeT ©0e30nacHOCTb BeTEepUMHAPHbIX MepPonpuAaTUA  Ona  300pOBbs WU
NPOOYKTUBHOCTU XUBOTHbIX, XWU3HU N 300pOBbS MOTpebutens, a Takke OKpyXatoLlen
cpeabl.

8. MNMoTpebutenb 0bs3aH:

NpeaocTaBnsaATb UCMAONHUTENO MO €ero TpeboBaHUKIO XMBOTHLIX AOf9 OCMOTPa,
HeMeasleHHO coolwaTb O BCeX CryvasiX, CBA3aHHbIX C BHe3amnHbiM MNagexom Wnu
OOHOBPEMEHHBIM MacCoBbIM 3ab0NneBaHUEM XUBOTHbIX, UM 06 wnx Heobbl4HOM
noBeaeHuu;

NPUHMMAaTb Mepbl MO U30MALMN XKUBOTHLIX, NOAO3PEBaEMbIX B 3aboneBaHun, o



NPUOBLITUSA UCNOMHUTENS;

NPOU3BOAUTL peanu3auunilo Msica, MOJOKa, MSACHBIX U MOMOYHBIX NMPOAYKTOB, SNL, U
MHbIX NPOAYKTOB )XMBOTHOBOACTBA CTPOro nocrie NpoBeAeHUs BETEPUHAPHO-CaHUTaPHOM
SKCMEepTU3bl UK MONyYEHUS1 3aKMOYEHUs WCMOMHUTENS O MNPUrOAHOCTM UX K
NCMONb30BaHWUIO ANA NMULLEBbIX Lieneun;

AOCTaBNATb TPYMbl MaBLUMX XMBOTHbIX, @ TakKke NPOAYKTbl MOABOPHOro ybos
[AOMaLLUHEro ckoTa W NTULbl, HENPUrogHbIE B MULLY YenoBeka U XKUBOTHbIX (KOHdUcKaTbl),
Ha BeTepMHApPHO-CaAHWTapPHble YTUNU3ALUOHHbIE 3aBOAbl WINN CKOTOMOMMIIbHMKW AOnist
YHUYTOXEHUS;

obecneynBaTb COOTBETCTBYIOLLIEE COAEp)KaHNE U KOPMITEHUE XXMBOTHbIX COMMacHo
300TUrMEeHNYECKUM TpeboBaHUAM, a Takxe npoBeaeHune oba3aTenbHbIX
ne4YebHO-NPOPUNaKTUYECKNX MEPONPUATUA B CPOKW, OMNPEAENEHHbIE WHCTPYKLUSMU,
HacTaBMEeHUAMMU, PEKOMEHAALMAMWN MO COAEPXKAHMIO KUBOTHbIX.

IV. Npuem n odpopmneHue 3aka3oB Ha NNaTHbIe BeTepuUHapHble yCnyru
(paboThbl)

9. cnonHutenb NpUHMMAaeET 3akasbl Ha NNaTHble BeTepuHapHble ycnyru (paboTol),
COOTBETCTBYOLLME NMPOOUNIO €ro AeaTenbHOCTI.

10. lnaTHble BeTepuHapHble YCAyrM OKa3blBAOTCS MCMNOSIHATENEM HA OCHOBE
3aKkn4veHna gorosopa, odopmneHns aboHeMEHTHOro obcnyXuBaHuMa WM Bblgayun
XXeTOoHa, TarioHa, KacCoBOro Yeka, KBUTaHUMU Unn OPYrux JOKYMEHTOB YCTaHOBMIEHHOIO
obpasua.

11. WicnonHutenb o06s3aH cBoeBpeMeHHO MHGOPMUMPOBATbL NOTPEObUTENS O TOM,
4YTO cobngeHne ykasaHun noTpebutenda M uHble OBCTOATENbCTBa, 3aBUCALLME OT
noTpebutens, MOryT CHU3UTb KayeCTBO OKa3blBaeMOW BeTEPUHAPHOW YCIyrn wnu
nosneyb 3a CO60N HEBO3MOXHOCTb €€ 3aBEpPLLUEHNSA B CPOK.

12. Ecnn notpebutenb, HeCMOTpss Ha CBOEBPEMEHHOE U 0OOCHOBaHHOE
NHPOPMUPOBAHME WUCMONHUTENEM, B pPa3yMHblA CPOK HE 3aMeHUT HENPUrogHbIN Uiu
HegoOpokavyeCcTBEHHbIN MaTepuan, He W3MEHUT yKas3aHuhn O cnocobe okasaHuA
BETEPUHAPHOW yCNyrn nmbo He YCTPaHUT UHbIX OBCTOATENBLCTB, KOTOPbLIE MOTYT CHU3UTb
Ka4yeCTBO OKa3blBAEMOW YCIyru, WCMNONHUTENb BrpaBe pacTOPrHyTb [OroBop O
BbINOSIHEHMM PaboThl (OKa3aHMM ycnyrun) n notpebosaTtb MNOSIHOMO BO3MELLEHUS YObITKOB.

13. YTpatun cuny.

WNHopmauus 06 nsmeHeHusix:

Cm. mekcm riyHkma 13

V. NMopapok n opmbl onnatbl yenyr (paboT)

14. ®opMbl onsaTbl OKa3blBAEMOW YCIYrn onpeaeniaoTcsa no CornalleHnto Mexay
noTpebutenem n UCNOoNHUTENEM.

15. Ha okasaHve BeTepuHapHbIX YCIyr, MNpegyCMOTPEeHHbIX [AoroBopoMm 06
oKasaHun yCnyr, MoXeT ObITb COCTaBrieHa TBepaas unm npubnmnsntenoHas cmeTa.

CocTaBneHne Takonm cMmeTbl Mo TpeboBaHMK noTpedbutens wunn KUCNONHUTENS



obsiI3aTenbHO.

WcnonHutenb He BnpaBe TpeboBaTb YBENNYEHUsI TBEPAON CMEThI, a NoTpebuTtenb
- €e YMEHblUeHMsi, B TOM 4YuCne B Cryyae, Korga B MOMEHT 3akflloyeHus goroeopa
MCKNoYanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIN 00beM nognexalinx oKasaHuto
BETEPMHAPHbIX YCNYr Unn HeobxoanmbIX AN 3TOro pacxonos.

WcnonHutens umeeT npaBo TpeboBaTb yBENUYEHWA TBEPAOW CMeTbl npwu
CYLLLECTBEHHOM BO3pacTaHun CTOMMOCTH mMartepuanos n obopynoBaHus,
NpeAoCTaBnsAeMbIX UCMOSTHUTENEM, a TaKXKe OKa3blBaeMbIX €My TPETbUMU NULL@AMWN YCIIYT,
KOTOpble Henb3A ObiNno npegycMOTpeTb Npu  3aknyveHun porosopa. [lpu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHMe MCNOMNHUTENb BNpaBe pacToOprHyTb AOroOBOP B
cynebHom nopsgke.

Ecnn npn okasaHum nnaTtHOW BETEPUHAPHOW YCryrM BO3HWKIA HEOoBGXoA4MMOCTb
OKa3aHuss OOMOSTHUTENbHbIX BETEePUHApPHbIX YCMYr M CYLWECTBEHHOIO MNPEBbILLEHMS MO
3TOM nNpuUYMHE nNPUONU3NTENBHOM CMETbl, WCMONHUTENb 00513aH CBOEBPEMEHHO
npeaynpeante 06 3ToM NnoTpebutens.

Ecnu notpebutenb He gan cornacue Ha npesbllleHMe NPUGNN3UTENIbHON CMETHI,
OH BMnpaBe OTKa3aTbCs OT UCMOSIHEHUS goroBopa. B aTom cnyvyae McnonHuTeno MoxeT
TpeboBaTb OT NOTpebuTens ynnartbl LieHbl 3a OKa3aHHY0 BETEPUHAPHYHO YCyry.

WcnonHutenb, CBOEBPEMEHHO He  npeaynpegvBwnin  notpebutensa o
HeobX0aMMOCTU MpPEBLIWEHNA MPUONM3NTENBHON CMeTbl, 0683aH MCMNOMHUTL OroBop,
COXpaHsAs npaBO Ha onnaTy BeTepuUHApHOW ycryrM B npegenax npubnuantenbHon
CMEThI.

16. 3a HecobnogeHne unu HapyweHue Hactoawmx [NpaBun, a Takke 3aKOHOB
Poccunckon ®epgepauum "O 3awmte npae notpeburenen” n "O BeTtepuHapmn” Nnn NHbIX
HOpMaTUBHbIX NMpPaBoOBbIX akToB Poccuinckon ®epepaumm UcnonHuUTenb M notpedutens
HEeCyT OTBETCTBEHHOCTb, YCTAHOBIIEHHYIO 3aKoHOoAaTenbcTBOM Poccuiickon ®epepaunn.



